
EDUSOFT ROSTERS FIX 

If you successfully scan data into Edusoft yet reports are not showing any data, it is likely that the 

system is using outdated rosters. 

When creating a 

report, look at the 

Rosters option at the 

bottom of the dialog 

box for Select 

Students Based on: 

and it probably shows 

an old School Year. 

 If so, click on Rosters 

to change that. 

 

On the next screen, select the current school 

year in the pull-down box. There may be a 

pause as Edusoft loads in data. 

 

 

 

When the screen resets to the new year, click 

to put a check mark beside each roster option. 

 

 

 

 

Then click Continue and when you run your report you will hopefully now see some results. 


